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Eagandate Corporate Center, Suite 310 6Ug Peachtree Dunwody Road

13fo Cotryrate Center Curve, Eagan, MN 55121 BldS' B-3, Suite 2N, Atlanta' GA 30328

phone: 6'51-452-2660, fax: 651-452-1909 phone:770569'2105, fax:770'41rea1608
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OcT 2 5 2013

Federal t):ila!lnl:il':'r'^ Commhision

0{iice oi tiie Secretary

October 1,2013
Bv Hand Deliverv

Marlene H. Dortch, SecretarY

Federal Communications Commission
Offrce of the Secretary
44512n Street, SW
Washington, DC 20554

Re: WC Docket No. 10-90, WC Docket No. 11-42

2013 ETC Annual Report of Trenton Telephone Company

Study Area Code 220389

Dear Ms. Dortch:

On behalf of Trenton Telephone Company "Trenton", JSI files the attached confidential

and redacted versions of the FCC Form 481 ETC annual reporting information pursuant to

sections 54.313 and54.422of the Commission's rules.r Trenton seeks confidenlial

treabnent under Protective Order for section 54.313(f)(2) financial information.2 The

redacted version is also being filed this date via the FCC's Electronic Comment Filing

System.

Please direct any questions regarding the filing to the undersigned.

Sincerely,

-Q- l/Lt'*
(-/ t)
John Kuykendall
JSI Vice President
301-459-7590
j kuykendall@i sitel. com

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential)

r+7 c.F.R. $$ 54.313, 54.422.
2 Connect America Fund et al., WC Docket No. 10-90 et al.,

(Protective Order). 47 C.F.R. $ 54.313(D(2).

No. or coplee ree'd . O Y#--.
protective.!FJ'sf?f 1857 rel. Nov. 16,2012

Echelon Building il, Suite 2oo
9430 Research Blvd., Austin, TX 78759
phone: 51 2-33&0473, fax: 51 2-34M822

547 South Oakview Lane
Bountiful, UT Aolo
phone: 801-2944576, fax: Nl -294-51 2



REDACTED - FOR PUBLIC INSPECTION

<030> Contact Name: Person USAC should contact Lionel Austin

Page 1

:.EDt

.oro, stravereacooe "0"' OEI 25 2013

with about this data

<035> Contact Telephone Number: 705-3e8-2eoo
Number ot the person identitied in data line <030>

<039> Contact Email Address:
Email ofthe person identitied in data line <030>

lionela@cw. net

<100>

<200>

<210>

<300>

<310>

<320>

<330>

<400>

<410>

<420>
<430>

<440>
<450>

Service Quality lmprovement Reporting

Outage Reporting (voic.g!_
I / ll<* check box if no outages to report

0

( compl ete dltoche d wo*sheet)

( com plete ottoched wott<s he et)

( otto ch dsctiptive d@u me nt)

1_!_ll____!-_J

ll-]ffi

Unfulfilled Service Requests (voice)

Detail on Attempts (voice)

Unfulfilled Service Requests (broadband)

Detail on Attempts (broadband)

Number of Complaints per 1,000 customers (voice)

Fixed

Mobile

Number of Complaints per 1,000 customers (broadband)

Fixed

Mobile

lr
I | @tuch desctiptive document)r-

(check to indicote ceftificdtion)

( dtto ch ed d$criptive docu ment)

(check to indicate certificdtion)

( ottoched d$ctiptive docu me ht)

I complete oft oche d wo*sheet)

(complete ottoched wo*sheet)

( compl ete ottoche d wo*sheet)

(iJ yes, complete ottoched wo*sheet)

(check to indi@te certilicdtion)

(oftoch d 4 criptive d oc u me nt)

(iJ not, chqk to indicote certilicdtion)

( com plete ottoch ed wo*s heet)

( cofr plete dnd ched wo*s he et)

llTffiffi
ll / Il7ll

<500> Service QualityStandards & Consumer Protection Rules Compliance

<510> 22o389GAs1o

<600> Functionality in Emergenry Situations
<610> 220389GA610

<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<800> Operating Companies and Affiliates^ a
<900> Tribal Land Offerings (Y/N)? L/ e/
<1000> Voice Services Rate Comparability
<1010>

<1100> Terrestrial Backhaul (Y/N)? O O
<1110>

<1200> Terms and Condition for Lifeline Customers

<2000>

<2005>

<3000>

<3005>

Price Cap Carrierc, Proceed to Price Cap Additional Documentation Worksheet

lncluding Rote-of-Return Corriers affilioted with Price cop Locol Exchonge Corriers
(check to indicote certilicotion)

(complete oltoched wo*sheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
(check to indi@te ceftilicdtion)

( com plete ottoched @*s he et)

o9t27t2013
Page 1
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REDACTED - FOR PUBLIC INSPECTION

Page L2

<015> StudYArea Name TREMoN TEL Co

Lione1 Auetin
Name - Person USAC should contact this data

Number - in data line <o3o> 7 o5 - 3 98 - 2 9o o

in data line<o3o> rionela@tm'net

ToBEcoMPtETEDBYTHEREPoRTiNGCARRIER,IFTHEREPoRTINGCARRIERIsFIL|NGANNUALREPoRTINGoNITSoWNBEHALF:

certification of officer as to the Accuracy of the Data Reported for the Annual Reporting for cAF or Ll Recipients

certify that I am an ofR.", or tn" ,"f,Irting c".rler; my responsibllitio.in"lud" 
"nrrring 

the accuracy of the annual reporting requirements for universal seMce support

ecipients; and, to th" uert ot.y rni*tedie, the infoimation reported on this lorm and ln any attachments is accurate'

ffi;;tsonthisformcanbepunishedbyfineorforfuitureunderthecommunicationsActof193447U.s.c.5s5o2,5o3(b),orfineorimprisonment
under Title 18 of the United states Code' 18 U s'c S 1001'

0912712013

Page 12



REDACTED - FOR PUBLIC INSPECTION
Page 13

IJioneI Austin
1 A6 -39A-2900

in data line <o3o> 1i9*f:9t*:g

ToBECoMPLETEDBYTHEREPoRTINGCARRIER,IFANAGENTIsFILINGANNUALREPoRTSoNTHECARRIER'SBEHALF:

ffi]izeanAgenttoFileAnnualReportsforcAForLlRecipientsonBehalfofReportingCarrier
ffiharoftle reporting.

'#;;;d;;;-' ;il;rceortrns requirements provlded to the authorized

,fotn Stauxulakis, Inc

Datei 09 /21 /2oL3
Officer: CERTIFIED ONr'IIIE

106-55'7-436'7
thisform:10/15,/2013

rfeitUreundertheCommuni@tionsActof1934,47U.s.c.Es5o2,5o3(b),orfineorimprisonment

under Title 18 of the united states code' 18 u's c S 1001'

TO BE COMPI"ETED BYTHE AUTHORIZED AGENT:

certification of Agent Authorized to File Annual Reports for cAF or Ll Recipients-on Behalf of Reporting carrier

r; I have Prcvided

re data reported heretn uasea on oau p'r*io"J uv rr," ,"po.ting 6nier; and, to the best of my knowledge, th

John staurulakis, Inc'

Mark A. Ozaniqk

staff Consultant

11 0-569-2L05
forthis form: lo /a5/2443

l*::lrux*r"of1934,47U'S.c.s55o2,5o3(b),orfineorimprisonmentunderTitle

0912712013

Page 13



REDACTED - FOR PUBLIC INSPECTION

Attachments



REDACTED - FOR PUBLIC INSPECTION Line 510
Trenton Telephone ComPanY

In establishing this certification inits 2005 ETC Order,l the FCC found that an

ETC must make "a specific commitment to objective measures to protect consumers."2

The Commission found that for wireless ETCs, compliance with CTIA's Consumer Code

for Wireless Service would satisff this requiremenf' and that the sufhciency of other

commitrnents would be considered on a case-by-case basis.3 In this context, the FCC

stated, .to the extent a wireline or wireless ETC applicant is subject to consumer

protection obligations under state law, compliance with such laws may meet our

requirement."4

Trenton Telephone Company ("Trenton") hereby certifies that it is in compliance

with applicable service quality standards and consumer protection rules. Trenton is

subject to consumerprotection obligations under Georgia state law. These obligations

include, but are not limited to, the following: (1) filing a Local Exchange Tariff pursuant

to the requirements of the Georgia Public Service Commission which discloses rates, and

terms and conditions of service to customers (Chapter 515-12-1-.02(5)(a) and .04(5) of_

the Rules and Regulations of the State of Georgia); (2) adherence to state consumer

protection requirements goveming telephone providers which require Service Standards

(Chapter 515-12-l-.17 and.18 of the Rules and Regulations of the State of Georgia);

Customer Billing (Chapter 515-12-1-.04(4) of the Rules and Regulations of the State of

I Federal-State Joint Board on (Jniversal Service, CC Docket No.96-45, Report and Order, FCC 05-46 (rel' Mar'

17,2005) (*2005 ETC Ordef').
2 Id. atpara.28.
3 Id. TheFCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(1) disclose rates and terms of

service to customers; (2) make available maps showing where service is generally available; (3) provide contract

terms to customers and confirm changes in service; (4j allow a trial period for new service; (5) provide specific

disclosures in advertising; (6) separaiely identify carrier charges from taxes on billing statements; (7) provide

customers the right to teilrinate service for changes to contract terms; (8) provide ready access to customer service;

(9) promptly respond to consumer inquiries and complaints received from govemment agencies; and (10) abide by

policies for protection of consumer privacy." Id. atn.7l'
4 Id. atn.72.
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Georgia; and customer complaints (chapter 515-12-1-'08 of the Rules and Regulations

of the State of Georgia); (3) truth-in-biling requirements (chapter 515-12-l-.04(4) of the

Rules and Regulations of the State of Georgia); and (a) CPNI, Red Flag Rules and other

applicable federal and state requirements governing the protection of customers'privacy'
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Trenton TelePhone ComPanY

TrentonTelephoneCompany(..Trenton,,)herebycertifiesthatitisableto

function in emergency situations as set forth in 47 C'F'R' $ 5a'202(a)(2)r and Chapter

515-12-l-.11(4) of the Rules and Regulations of the State of Georgia' Trenton's network

is designed to remain functional in emergency situations without an external power

source, is able to reroute traffic around damaged facilities, and is capable of managing

traffic spikes resulting from emergency situations as required by Section 5a'202(a)(2) and

chapter 515-12-l-.11(4) of the Rules and Regulations of the State of Georgia' Trenton

can change call routing translations as needed to reroute traffic around damaged facilities'

changing call routing translations will also allow Trenton to manage traffic spikes

throughout its network, as emergency situations require'

Specihcally, each central office building is supplied with standby generators and

battery back-up that enable the central office to keep running until power is restored so

long as fuel is available, or until system changes are made to reroute traffic' Trenton has

battery backup at all office locations and in its electronic equipment sites' Lenglh of run

time is determined by the equipment serving the area and the number of customers

workingoutoftheequipment.Generatorsareinstalledata]lCentralofficelocations.

They will continue to run as long as Trenton has access to fuel'

ffi)requiresETCsthataredesignatedbytheCommissionto..demonstrateitsabi1itytoremain
functional in emergency situations, including a ie-o.rstration that it has a reasonable amount of back-up power

to ensure functionality without an external p-o',u"..o"t"", is able to reroute traffic around damaged facilities' and

is capable of -*ugi'g traffic spikes resulting from emergency situations'"
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GENERAL SUBSCRIBER SERVICES TARIFF
Line 1210

Section C

Second Revised Sheet 4Trenton TelePhone ComPanY

Georgia Public Service Commission

BASIC LOCAL SERVICE

LIFELINE SERVICE TARIFF

(c)
c.5 LOW INCOME PROGRAM

The company, as pafi of its obligations as an Eligible Telecommunications carrier'

offers a low-income assistance program. 1.t it p.igam, Lifeline Assistance' is offered

under the terms and conditions provided below:

1. Lifeline Assistance

a. General

Lifeline Assistance is a non-transferable retail service offering for which

q"rlifydi";-income subscribers pay reduce$ charges, as provided for

below. Lifeline Assistance enables eligible subscribers to pay reduced

"h*;r;;;;ice 
telephony service.that T"rer the following services:

,oi.;lgrua" access to'the public switched network or its functional

equivalent;localusage;accesstoemergencyservices;andtolllimitation.

b. Regulations

Subscribers are eligible for Lifeline Assistance if:

1\Thesubscriber,shouseholdincomeisatorbelowl35percent
of the Federal Poverty Guidelines' or

2)Thesubscriber,oroneormgleofthesubscriber'sdependents
orthesubscriber'shousehold,receivesbenefitsfromatleast
one of the following qualiffing programs:

Medicaid;
S.rppft-""tal Nutrition Assistance Program (SNAP)'

formerlY known as Food StamPs;

Supplemental Security Income (SSD ;

Federal Public Housing Assistance;

Low-Income Home Energy Assistance Program

(LIHEAP);
National School Lunch Program,s free lunch program;

f"t"po.u.y Assistance for Needy Families QANF);
Lowincome Senior citizens discount plan offered by a

local gas or Power company (c)

Effective: I:urire 1,2012
Issued: l:u/rY 30,2012
By: William R. Tatum

Title: President
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GENERAL SUBSCRIBER SERVICES TARIFF
Line 12'10

Section C

Second Revised Sheet 5Trenton TelePhone ComPanY

Georgia Public Service Commission

BASIC LOCAL SERVICE

LIFELINE SERVICE TARIFF

(c)
c.5 LOW INCOME PROGRAM (Cont'd)

l. Lifeline Assistance (Cont'd)

b. Regulations (Cont'd)

3)

4)

Other eligibility requirements may be established by the

Commission.

Each subscriber to Lifeline Assistance must certiff in writing to

th" C;;p*y, under penalty of perjlry' that 
-sftrg,receives

benefits under u p.ogru- outlined in sub-paragraphs (a) through

i+ uUor", and must]on that same.doculnent' agree * notiff-fu

bo-p*V'if s/tre ""*"t 
to participate in the program(s)' The

certification form JAt conform to ttre requirements described

h;."* and shall be made available upon request -to any

subscriber. The Company shall retain all such subscriber

;"ili""ti"* in order to^fumish proof of subscriber eligibility as

;"r- t" required from time io time by Universal Service

administators.

A subscriber may elect at the time of subscription to Lifeline

Lrirtur". to receive toll limitation as part of Lifeline Assistance.

I,iolt timitation, is a service that allows a subscriber to elect not

to allow the .o.npl"tion of outgoing toll calls from the

subscriber' s residence.
(c)

s)

Issued: J:u/rY 30,2012
Effective: Jurc 1,2012

Title: President
By: William R. Tatum
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GENERAL ST]BSCRIBER SERVICES TARIFF
Line 1210

Section C
Second Revised Sheet 6

Trenton Telephone ComPanY

Georgia Public Service Commission

BASIC LOCAL SERVICE

LIFELINE SERVICE TARIFF

(c)

6)

c.5 LOW INCOME PROGRAM (Cont'd)

1. Lifeline Assistance (Cont'd)

b. Regulations (Cont'd)

7)

Lifeline Assistance will not be disconnected for non-payment of

toll charges, unless the Company first demonstrates to the

Commis-sion that the Company would incur substantial costs, that

the Company offers toll limitation without charge, and that

telephone subscribership among low-income subscribers P 
ilt:

company,s service area is greater than or equal to the national

suUscriUerstrip rate for low-income consumers' Forpurposes of
this paragraph, a..low-income consumer" is one with an income

below thi pbverty level for a family of four residing in Georgia.

The company shall follow all appticable notice provisions as- 
.

established, iom time to time, by the Commission, as part of the

waiver process, and to implement a waiver, if granted' The

Company may reapply for the waiver as necessary'

The company may not collect a service deposit in order to

initiate fif"iin Assistance if the qualiffing low-income

subscriber voluntarily elects toll blocking from the Company'

where available or if the qualiffing low-income subscriber

elects a calling plan that does not distinguish betweel_toll and

non-toll calls in its pricing. If toll blocking is unavailable, then

the Company may charge a service deposit' (c)

lssued: July 30,2012
By: William R. Tatum

Effective: June 1,2012
Title: President



REDACTED - FOR PUBLIC INSPECTION

GENERAL SI]BSCRIBER SERVICES TARIFF
Line 1210

Section C
Second Revised Sheet 7

Trenton Telephone ComPanY
Georgia Public Service Commission

BASIC LOCAL SERVICE

LIFELINE SERVICE TARIFF

c.5 LOW INCOME PROGRAM (Cont'd)

1. Lifeline Assistance (Cont' d)

Effective August 1, 2012, the Lifeline credit available to an eligible

customer in Georgia is equal to the total of federal support as established

by the Federal Communications Commission. The amount of credit will
nbt exceed the charge for local service, which includes the access line,

the Subscriber Line Charge and local usage.

The Company shall apply the baseline payments received by the

administrator of the federal Lifeline Assistance progr.Im to waive the

qualiffing customer's federal subscriber Line charge. The company

shall apply any additional federal support amount to the qualiffing

customer's basic local exchange service rate.

To be eligible for Lifeline Assistance, quali$zing customers must

subscribe to a flat-rate basic local exchange service offering that is made

available in the Company's service area.

Partial payments that are received from Lifeline customers shall first be

appliedto local service charges and then to any outstanding toll charges.

d.

f.

Issued: Jluly30,2012
Bv: William R. Tatum

Effective: Jlurl,ie 1,2012
Title: President
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GENERAL SUB SCRIBER SERVICES TARIFF

Line 1210

Section C
Trenton Telephone Company Seventh Revised Sheet 2
Georgia Public Service Commission aurr."r, ,'*- 

- 
,'."U tn""t ,

BASIC LOCAL EXCHANGE SERVICE

C.l General

A.Thistariffisgoverned,excepta-so-theyrslspecifiedherein,bytheGeneralRulesand
R"g*ili;;. oi the Georgia public Service commission. Unless otherwise specified' the

"h"rg;. 
;;;t"J i, tt i. tuirr ur" periods of one month, and payable monthlv in advance'

B. The rates specified herein entitle subscribers to access all exchange access lines in the

subscriber's county within it".u." LATA, all exchange access lines bearing the central

office designations of the subscriber's exchange'

c. The rates quoted herein, also entitle the subscriber of these exchanges to call without

"aaitio"ur 
Jnu.g", subscribers in other service areas, as outlined below:

Trenton: EAS to Rising Fawn, GA; West B'9y-' GA; Rossville' GA;

Chattanooga, fN; gtyu't, 'iL; Chickamauga' GA; and Flat Rock' AL'

Rising Fawn: EAS to Trenton, GA; West Btgl' GA; Rossville' GA;

Chattanooga, fN; gta"t, AL; Chickamauga' GA; and Flat Rock' AL'

West Brow: EAS to Chattanooga, TN; Trenton, GA;.Rossville, GA; Rising

Fawn, GA; Bryant, Al, Chu"unoJgu' fN; Turxxel Hill' GA; and Flat Rock AL'

C.l Rates - Touchtone Acceslline

within the base rat6 areaas specified on the attached map, rates for the Trenton Telephone company

Exchanges are as follows:

Issued:
By:

lPB 2PB
33.20 27.50

4PR ROTARY
1s.s3 (r) 49.0s

1PRFR 2PRrR 4ll'llR.-.
fo-Gl le.os (D 14.78 (r)

lnformation previously found in this Section has been moved to Section Z'

C3 MaPs

Maps which indicate and define the exchange and base rate arealimits of the respective

exchanges *" ntLJ*itt, the Georgia PubliJService Commission as part of the Certificate of

Public Conueni"nce and Necessity granted by the Commission'

Effective: January l, 2013
November 29, 2012

Steve Tatum
Title: Vice President
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Georgia Public Service Commission

REDACTED - FOR PUBLIC INSPECTION

GENERAL SUBSCRIBER SERVICES TARIFF

Line 1210

Section Z
Third Revised Sheet 15

Cancels Second Revised Sheet 15

OBSOLETE SERVICE OFFERINGS

MISCELLANEOUS SERVICES

C.2 Rates - Access Line OnlY

Within the base rate area as specified on map attached, rate for the Trenton Telephone Company

Exchanges are as follow:

lPB
31.70

ry. 4PB RorARY IPRFR 2I51R^ 4PRFR

26.00 14.03 (r) W rq:o to 17's8 (I) 13'28 (I)

Effectiue: January 1. 2013
lssued:
By:

November29,2012
Steve Tatum

Title: Vice President
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